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WEDNESDAY, 20 APRIL 2022 

 

11:00am-11:05am WELCOME & OPENING REMARKS  
 Speaker: Jeff Higley, President, The BHN Group  
 
11:05am-11:15am RESORT REPORT: AN UPDATE ON THE REGION’S KEY MARKETS  
 Presenter: Jesper Palmqvist, Area Director - Asia Pacific, STR  
 
11:15am-11:30am STATE OF THE GLOBAL ALTERNATIVE OWNERSHIP INDUSTRY 
 Host: Paul Dean, Principal, Dean & Associates  
 Guest: Jason Gamel, President & CEO, ARDA  
 
11:30am-12:10pm LEADERSHIP INSIGHTS: HOW THE REGION’S RESORTS RECOVER? 

With little prospect of outbound Chinese travel recommencing any time soon, the critical 
issue is how the region’s resorts can achieve a gradual recovery, especially as more 
overseas travel restrictions are relaxed as the pandemic moves to an endemic status. The 
panel will examine the challenges for both shared ownership as well as branded resorts 
across the region, as we see early signs of the pandemic receding. What additional 
obstacles must be addressed to restore profitability? 

 Moderator: Robert Williams, Head of Hotels & Hospitality Asia Pacific, Watson Faley & Williams   
 Panelists: Joseph Hickman, VP/Executive Director, Interval International  

Eddy See, President & CEO, Banyan Tree Holdings  

  Martin Tolan, Regional Vice President, Marriott Vacations Worldwide  
    
12:10pm-12:20pm UPDATE FROM APRDO (ASIA PACIFIC RESORT DEVELOPMENT ORGANISATION) 
 Presenter: Jeff Bernier, VP Executive Committee, APRDO and SVP, Managing Director,  
       APAC & Hawaii, Hilton Grand Vacations  
 
12:20pm-12:55pm LONG-TERM SUCCESS THROUGH SUSTAINABILITY 

Sustainability is not just an imperative for the Hospitality Industry, it has become a 
competitive advantage. With greater global awareness of the challenge of getting to “Net 
Zero,” as well as the need for adoption of ESG standards and reporting, the Hospitality 
Industry as well as humanity, have finally woken up to the harsh realities of climate change. 
A panel featuring leaders with enormous experience in the field of sustainability will examine 
the key issues and help develop a road map for the industry. 

 Moderator: Bill Barnett, Managing Director, C9 Hotelworks   
 Panelists: Clint Nagata, Founder & Creative Partner, BLINK Design Group   
  Arnfinn Oines, Social & Environmental Conscience, Soneva  
  Sabine Schaffer, Managing Partner & Co-founder, Pro-invest Group  
 

 12:55pm-1:00pm CLOSING REMARKS 
 Speaker: Jonathon S. Zink, Managing Director, The BHN Group 


